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WE CONTACTED MORE THAN 6,000 PEOPLE

CLIGK THE PICTURES BELOW TO FIND OUT WHAT PEOPLE TOLD US
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June 2019 |
Dear resident,
Re: Somerstown - tell us what you think

| am writing to ask for your help in improving the area around Horatia and Leamington
Houses after the tower blocks are taken down.

As I'm sure you know, these 1960s blocks, in Meriden Road and Earlsdon Street, are
being removed after we found problems with the original concrete construction while we
were removing cladding.

We have said that we will replace the 272 homes in Horatia and Leamington with a
minimum of the same number of units at social rents. This can be done in a number of
different ways.

We want to make sure that you are involved as we look to make the most of this
opportunity to make improvements in the area.

We would like you to tell us what you think so we have enclosed with this letter a feedback
form. We would be very grateful if you would explain on this form what you would like to
see done in this area after the tower blocks are removed. Please post your completed
form to us, at the above address, before Friday 5 July, or drop it back with us at the Civic
Offices reception (see address above) or the Somerstown area housing office at
Somerstown Central (the Hub), in Rivers Street.

If you would prefer to speak to us about this in person then please call me on 023 9284
1311 before Friday 5 July to book a home visit or an appointment here at the Civic Offices.

We will be visiting the homes nearest the site in the week beginning Monday 17 June to
give you the chance to speak to us about this face-to-face at which stage we would be
very happy to write down your thoughts and add them to the consultation process.

If you would prefer to email your ideas to me then please send them to
mary.devaney@portsmouthcc.gov.uk before Friday 5 July.

I would also like to take this opportunity to invite you to a public drop-in information session
in the Somerstown Central café, at the Hub, on Tuesday 25 June, from 8am to 7pm. We
will be in the café all day so please come and speak with us about anything that you would
like us to take into account when we work on the plans.

For more information, and to comment online, go to
www.portsmouthcc.gov.uk/somerstowntelluswhatyouthink. This web page also includes a
link to my email address and a downloadable version of the feedback form.

If you would like us to keep you updated as the plans progress please send us your full
name and contact details. Portsmouth City Council is a registered data controller
(registration number: Z5578313). We will only use the contact details you give us to update
you on this project and we will delete them as soon as this project is complete. For full
details of the council's data protection privacy notice, please visit www.portsmouth.gov.uk

Thank you very much for taking the time to read this and | look forward to hearing from
you.

Yours faithfully,

Mary Devaney

023 9284 1311

Development delivery manager
Portsmouth City Council

For alternative languages or braille version please call 023 9284 1311 or contact your
local area housing office or scheme manager team.

Po wersje w alternatywnym jezyku lub w alfabecie Braille’a prosimy zadzwoni¢ pod nr
023 9284 1311 lub skontaktowac¢ sie z panstwa lokalnym biurem mieszkaniowym lub
kierownikiem zespotu projektowego.
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OM OF THE BLOCKS WAS HAND-DELIVERED THIS LETTER ... | ... AND THIS FEEDBACK FORM

Portsmouth
CITY COUNCIL
SOMERSTOWN - TELL US WHAT YOU THINK

Please tell us how you would like us to improve the area around Horatia and Leamington Houses after
the tower blocks are taken down.

We will replace the 272 flats contained in the blocks with a minimum of the same number of homes at
social rents. This can be done in a number of different ways.

We would like to hear your views on the area around the two tower blocks and whether there are
improvements that can be made.

In the space below and on the other side of this page please tell us everything you would like us to
take into account when we put together the plans for this area.

If you would prefer to speak to us in person then please call us on 023 9284 1311, or email
mary.devaney@portsmouthcc.gov.uk to book a home visit or an appointment at the civic offices.

If you would prefer to email your response, then please use the details above.

For more information go to www.portsmouth.gov.uk/somerstowntelluswhatyouthink
This web page also includes a link to my email address and a downloadable version of the feedback
form.

Please post your completed form to the following address, or take it to the civic offices reception, or
the area housing office, at Somerstown Central (the Hub), before Friday 5 July:

Mary Devaney

Strategic Developments
Portsmouth City Council
Civic offices

Guildhall Square
Portsmouth

PO1 2AL

If you would like us to keep you updated as the plans progress please send us your full name and
contact details. Portsmouth City Council is a registered data controller (registration number: Z5578313).
We will only use the contact details you give us to update you on this project and we will delete them
as soon as this project is complete. For full details of the council's data protection privacy notice, please
visit www.portsmouth.gov.uk

For alternative languages or braille version, please call 023 9284 1311 or contact your local
area housing office or scheme manager team.

Po wersje w alternatywnym jezyku lub w alfabecie Braille’a prosimy zadzwoni¢ pod nr 023 9284 1311
lub skontaktowac¢ sig z panstwa lokalnym biurem mieszkaniowym lub kierownikiem zespotu
projektowego.
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'SORRY WE MISSED YOU' NOTE

ANYBODY WHO WASN'T AVAILABLE WAS HAND-DELIVERED THIS NOTE UP TO THREE TIMES

@ Portsmouth
CITY COUNCIL

SORRY WE MISSED YOU

SOMERSTOWN - TELL US WHAT YOU THINK

We came to see you today to ask you how you would like to improve the area around

We will come back to see you next week.

Please call us on 023 92 84 1311 or email mary.devaney@portsmouthcc.gov.uk to tell

us a good time to visit you or to book an appointment to come and see us at the civic
offices.




TRANSLATIONS

EVERYTHING WAS AVAILABLE IN ALL OF THESE LANGUAGES

**asterixed languages in yellow were requested by residents and delivered™

ARABIC “KURDISH™ “TURKISH™

L 4

“BENGALI™ POLISH BRAILLE
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MAP - WHO ARE THE NEXTDOOR NEIGHBOURS?
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HOW WE LISTENED TO THE NEXTDOOR NEIGHBOURS
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WHAT THE NEXTDOOR NEIGHBOURS TOLD US
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WHAT THE NEXTDOOR NEIGHBOURS TOLD US
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Build appropriate homes

Parking options

40

35 —

25 - =

CLICK FOR MORE DETAIL

20

Vulnerable residents

No more student
accommodation




BY GHANNEL - WHAT THE NEXTDOOR NEIGHBOURS TOLD US
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We knocked the door of every
resident and business within 900m
of the blocks and hand- delivered
them all the same letter, feedback
form and ‘sorry we missed you
notes. That's a total of ...

1086

.. Of those living within
a00m of the blocks
snoke to us face-to-
face. < XA
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HOW WE LISTENED TO SOMERSTOWN RESIDENTS
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WHAT SOMERSTOWN RESIDENTS TOLD US
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WHAT SOMERSTOWN RESIDENTS TOLD US
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BY GHANNEL - WHAT SOMERSTOWN HESII]ENTS TOLD US
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IN THEIR OWN WORDS - PARTNER ORGANISATIONS
click on our partners to find out what they told us

| would like to see as much Green areas for young persons and
demqllshed as possible ?nd a full others to gather - to include
plan in place for regeneration ...

Headteacher Polly Honeychurch, wClifEs W G e O

Cottage Grove Primary School communities ...
Chief inspector Marcus Cator,

Hampshire Constabulary

(,“ ‘ ‘ | want them to look out of their
;'g» windows and feel joy ... ’ ’ ‘ ‘ This is an exciting opportunity to
. & Headteacher Mark Masters, respond to the needs of our
d Ark Charter Academy community through expanded
regeneration.

Headteacher Anne H-Chapman,

We would always ask for sprinklers, Ark Ayrton Primary Academy
“ access, water supplies and turning ,'
areas for vehicles ...
Group commander Sandy Thomson, ‘ ‘ The whole area is tired, it should all
Hampshire Fire and Rescue Service be re-thought.

Holding manager Chris Green,
St Pauls House Homeless Link,

. . Portsmouth Churches Housing Association
‘ ‘ It's important pedestrian and cycle
routes are given priority and the
SﬁéLYr?_ll: development is not car centric.

Director of estates Fiona Bell,
University of Portsmouth




‘GOTTAGE GROVE PRIMARY SCHOOL

$Headteacher Polly Honeychurch

CLICK HERE TO READ A FULL
““ | would like || LAl ONLINE VERSION OF COTTAGE

Cottage Grove Primary

to see as much demolished School GROVE PRIMARY SCHOOL'S Hal
Year 6 Regeneration cﬂNS““‘“mN PH“IEGT

as possible and a full plan ||SGIZS NcLUDING YEAR 6's OWN
- : @ on Ml PHOTOGRAPHS, SURVEYS AND
in place for regeneration. I'd DATA ANALYSIS (THIS MAY TAKE
like to see medium rise,

A FEW SECONDS TO LOAD)
rather than high  rise [poLL aLS0 GAVE US A CONSULTATION

- . |STALL AT THE SCHOOL'S ENTERPRISE
housing. Underground parking |p,a"ann INVITED US To BRIEF ALL

would really help. ) acuas s vt s ) g



https://issuu.com/portsmouthcitycouncil/docs/cottage_grove

AMPSHIRE CONSTABULARY
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MARCUS ALSO ARRANGED FOR US TO SPEAK FACE-TO-FACE WITH THE OTHER TWO LEVELS OF POLICING IN PORTMOUTH:
_ CHIEF INSPECTOR MARCUS CATOR (SEE BELOW), SERGEANT DEAN JUSTER AND CONSTABLE KATE HOLLIS

A few considerations from my perspective of working in high rise buildings over the past 19 years in my roles: parking - the
‘ ‘ old premises had little consideration of the growth of population. When considering planning, please can we factor in two cars

per home and suitable parking, around and under the buildings. Access for emergency services, with allocated parking/access
and egress on site plus within the local roads. Crime prevention planning around CCTV, Access to and from the building, the surrounding
roads, the wider community, on each landing of the premises, within stairwells and within lifts. Doors - to be easily secured and robust in the
impact of their use. All communal areas under CCTV within the building. Green areas for young persons and others to gather — to include
facilities to engage the youth communities. Park/climbing/gathering points for socialisation. Communal lounge - similar to student union
facilities — with a budget moving forward for maintenance and repairs, but provided with facilities on site to provide entertainment to the
residents with controlled/permitted access. Outbuildings with good security and access. Theft from sheds and burglaries from sheds is a key
issue. Theft of cycles is massive — small cycle shed / storage outside the entrance of each flattaccommodation on each floor with facilities for
security — electricity and charging of relevant vehicles, but close to the owners flattaccommodation and easy to monitor under communal
CCTV. Lighting — ample of clear space with good lighting in the approach to doors and exits. Consideration of access to all extremities of the
building in the case of emergencies. Consideration for access in emergencies for entrance to the block. Consideration for getting a stretcher
in and too each premises with ease, for injured persons or removal of deceased. Lifts on site to be storage size, ample capacity, to enable a
full bed etc in for patient transport, ambulance and other access. Waste management and refuse bins - fireproof and unavailable without
permitted access. Excessive lighting in stairwells to discourage sleepers and poor behaviour. Site managers with overnight capability.
Housing officer within the block staffed and available at key times. Consideration for cycle routes to and from the
premises into town to encourage transport without cars, and to consider wide enough paths for Motability access ° 0

with pedestrian and other.




#mARK CHARTER ACADEMY

MARK ARRANGED FOR 30 PUPILS AND STAFF MEMBERS TO SEND US FULL FEEDBACK BY POST

“ The well-being of the community
must be paramount in terms of the
architectural and landscaping
Improvements. | want them to look

out of their windows and feel joy. ,'
«Xf
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/ ., ANNE ARRANGED FOR 18 STAFF MEMBERS AND 39 PUPILS TO EMAIL US FULL FEEDBACK

The demolition of the two tower blocks is an exciting opportunity
to, not only replace housing, but also to consciously respond to the
wider needs of our community through an expanded regeneration
of the local area. We are passionate about, and committed to, this
community and, if we can all work together to proactively improve
the area and alleviate some of the barriers and issues our families
face through this project, then we can only strengthen outcomes
and impact for our young people and families. ’ '
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SANDY CAME TO OUR PUBLIC OPEN DROP-IN SESSION AT SOMERSTOWN CENTRAL

We would always go for sprinklers. Above 30m you
must have sprinklers and between six floors and 18
floors we would look to consider sprinklers. Access
and water supplies are very important as are turning
areas for vehicles and emergency access routes so
we can have 360 degree access with hardstanding.

)
00




o+ Holding manager Ghris Green
-

- ‘BIIHIS CAME TO OUR PUBLIC OPEN DROP-IN SESSION AT SOMERSTOWN CENTRAL.
s o8 | WE ALSO DOOR KNOGKED HIS FAGILITY AND SPOKE TO STAFF AND SERVICE USERS

iyl
Al

‘ The area around Somerstown Central has been improved

enormously by the introduction of additional community
facilities, housing and play parks. Extend the area of
regeneration around Horatia and Leamington to make a
significant improvement to people's lives. We - Portsmouth
Churches Housing Association are the landlords. We provide a
14 bedroom hostel for homeless families in the locality. We

need play space for children and trees. Tower blocks are fine.
The whole area is tired, it should all be re-thought. " o 0




NIVERSITY OF PORTSMOUTH

V Jirector of estates, Fiona Bell

The University of Portsmouth would like to see enhanced
public realm within any development of this area
including high quality materials. It’s important that there
is the provision of good quality green space in this part of
the city for the local community. It's also important that
pedestrian and cycle routes are given priority and the
development is not car centric as currently exists. ,'

< XA



HOW WE LISTENED TO OUR KEY PARTNER ORGANISATIONS
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WHAT OUR PARTNER OHGANISATIIINS TOLD US
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WHAT OUR KEY PARTNER ORGANISATIONS TOLD US
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WHAT OUR KEY PARTNER ORGANISATIONS TOLD US
@ .

3

Parking options

q Vulnerable residents
No more student
accommodation
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BY GHANNEL - WHAT KEY PARTNER ORGANISATIONS TOLD US
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PORTSMOUTH FOODBANK
[users and volunteers)

SOMERSTOWN FAMILY HUB

OMEGA GENTRE
(facility for aduits with
specific learning needs)

CROSS CULTURAL WOMEN'S GROUP

LISTED BELOW ARE THOSE SELDOM HEARD GROUPS WHO INVITED US TO ATTEND THEIR
MEETINGS OR GAVE US FULL FEEDBACK BY POST, PUBLIC DROP-IN SESSION OR EMAIL

AFRICAN WOMEN'S FORUM
CARITAS DIOCESE OF PORTSMOUTH

SOMERSTOWN COMMUNITY
DENTIST

e 00







HOW WE LISTENED TO HARDER T0 ENGAGE GROUPS
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WHAT HARDER TO ENGAGE GROUPS TOLD US
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MAXIMISE GREEN VULNERABLE BUILD APPROPRIATE WIDER AREA PARKING OPTIONS NO MORE STUDENT OTHER
SPACE OPPORTUNITIES RESIDENTS HOMES IMPROVEMENTS ACCOMMODATION




WHAT HARDER TO ENGAGE GROUPS TOLD US
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BY GHANNEL - WHAT HARDER T0 ENGAGE GROUPS TOLD US
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O PORTSMOUTH RESIDENTS 0
click the pictures below to find out more
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PROMOTED TO ALL PORTSMOUTH RESIDENTS THROUGH ALL OF THE FOLLOWING LOCAL MEDIA AND PCC CORPORATE SOCIAL MEDIA CHANNELS

portsmouth.co.uk

BRI A P ST S T Y

Public consultation on area around condemne

ity flats
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Home » News

News

Find all the latest news.
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.. jeople were sent this email via the
Citizens Panel e-distribution list. The
email was opened by 349 people and
clicks through to the H&lL wehsite
totalied ..
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We're asking for your help in improving the area around Horati
and Leamington Houses after the tower blocks are taken ° 0

Helping shape the future of our city June 2019

Somerstown - tell us what you
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PGC TEAMS WHO GAVE US FULL FEEDBACK

" HOUSING ENABLEMENT
(SONERSTOWN CENTRAL HOUSING STANDARRS
COMMUNITY CENTRES MAINTENANCE
COMMUNITY DEVELOPMENT PUBLIC HEALTH
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WHAT PGG STAFF TOLD US
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' The number of former Hal
residents who gave us full
feedhack face-to-face ...

.. nouseholds who used to live
In the HaL hiocks, had their
doors knocked, wherever they
had moved to, in Portsmouth or
Havant. We aiso posted them all
the letter and feedback form.
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WHAT THE FORMER H&L RESIDENTS TOLD US
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WE DOOR KNOGKED, WROTE TO AND
EMAILED ALL OF THESE BUSINESSES

**asterixed businesses told us what they thought™*

© N o1 B i =

Webbies newsagent, St Paul's Road

**Whites Motors, St Paul's Road**

St Paul's Gym, St Paul's Road

Leilamezze restaurant, St Paul's Road

HB bar, St Paul's Road.

One One Three restaurant, Lord Montgomery Way.
Innovation Space, Hampshire Terrace.
Hardysalon, Lord Montgomery Way.

**Andre's Food Bar, Lord Montgomery Way.**
Hideout Coffee, Lord Montgomery Way.
Subway, Lord Montgomery Way.

Mail Boxes Etc., Lord Montgomery Way.
**Greggs, Lord Montgomery Way.**

Wrap and Roll, Lord Montgomery Way
University House, Winston Churchill Ave.
**Hotel Ibis, Winston Churchill Ave.**

**Co-op, Trafalgar House, Winston Churchill Ave.
Eldon Building, University of Portsmouth
**Safety Air Services Ltd., Middle Street**
**Data Lab, Middle Street*

Outside-In Food Court, Middle Street

Sunrise Stained Glass, Middle Street

Raven pub, Bedford Street

Gibson Centre, Sackville Street

Eldon Arms, Eldon Street

King Street Tavern, King Street

Esso garage, Green Road.

Barber Shop, St James's Road.

Co-op, St James's Road.

**Premier Convenience Store, St James's Road**
**Community Cycle Hub, Winston Churchill Ave**
Citizens Advice Bureau, Winston Churchill Avenue.
KS General Store, Somers Road.

El Baraka, Halal meat and veg, Somers Road.
Somers Town Cash and Carry, Somers Road.
Summers Fish and Chips, Somers Road.

Somers Town Grocery, Somers Road.

*%
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WHAT LOGAL BUSINESSES TOLD US
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WE WERE INVITED TO THE MEETINGS OF THESE RESIDENTS GROUPS

Greenwich
Resident
PEOPLES ACTION TEAM FOR COMMUNITY HARMONY es' en s

House Consortium
Residents
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WHAT RESIDENTS GROUPS TOLD US
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HOW WE LISTENED TO EVERYBODY
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WHAT EVERYBODY TOLD US

sometning DLITTIA IR ’"g‘ﬁff)y IdE€Ttamilies

.:‘.'o";;rﬁ;f'é"aarden— £ Spacesﬁé‘ﬁ'““’:j’;fm
studentSCItyZef = _mehllcal_ren%aéeggs
resule-nl Z\LOWEES°CeEs,
knuck_::vm; d o
etter o0et
house; :

homeless « —=

SOQIal___ >
e _: -



100%

19%

90%

23%

600

500

400

300

200

100

WHAT EVERYBODY TOLD US

BUILD APPROPRIATE
HOMES

3

MAXIMISE GREEN
SPACE OPPORTUNITIES

WIDER AREA
IMPROVEMENTS

VULNERABLE
RESIDENTS

PARKING OPTIONS

NO MORE STUDENT
ACCOMMODATION

OTHER




WHAT EVERYBODY TOLD US
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. people live within 150m of
the blocks (see map left). We
knocked every door.

L3
)

| 8 b v, ) -~

.. of those people gave us their

feedback (88 people in total).
89% of those people spoke to
us face-to-face.

. people moved out of H&L. We
contacted them all. 47 of them gave
us their feedback. 89% of those
people spoke to us face-to-face.

SOUTE N RAUGeiam - SrABNR N 2 ' el 1) T

. of the nextdoor neighbours
and former block residents

want to see appropriate homes
built.

specifically said they
wanted to see wider area
improvements  beyond the

block sites. ° 0



@) WHAT ELSE IS IMPORTANT TO THE LOGAL GCOMMUNITY?
ta@ ranked in order of the number of people who raised the issue:

1. Maximise green space opportunities

4. No tower blocks o0




WHAT EVERBODY ELSE SAID ...

people, businesses, ... told us they want to see

partner organisations and appropriates homes built.
charities engaged with us.

... specifically said they wanted
to see wider area improvements

... of those people spoke
to us face-to-face. beyond the block sites.




